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SPITALUL MUNICIPAL DOROHOI, cui 13727320
B-dul Victoriel nr. 75, Mun. Dorohol, Jud. Botosani, Cod postal: 715200
E-mall: offico@@epitaldorohoi.ro, spitaldorohoi@gmall.com Website: https://www.spitaldorohol.ro

Telefon: 0231/610179 Fax: 0231/610178
Opcrator date cu caracter personal nr. 16115

Nr. 11302 din 11.07.2022
S.M.C. ’ ' Citre,
Comitetul Director

RAPORT - SATISFACTIE PACIENTI

Chestionarele au fost distribuite pe toate sectiile in perioada 01.04.2022-30.06.2022. Conform proceselor verbale s-au colectat un nr. de 953 de chestionare.

Intrebare chestionar Variante Analiza chestionarelor pe fiecare sectie
intrebare

— TRIMESTRUL Il - 2022

Medicala | Medicala | Cardiologie| Chirurgie ATI 0.G. Neona | Pediatrie | Neurologie Boli Psihiatrie
| Il
tologie infectioase
201 136 26 89 17 128 47 156 45 63 45
colectate | colectate | colectate colectate colectate | colectate | colectate] colectate colectate colectate | colectate
Calitatea a)pacient 100,00% 100,00% [ 100,00% 100% 100,00% ( 100,00%
d-voastra:
b)apartinator , 0,00% 0,00% 0,00% 0,00% 0,00% 0,00%
Sex: a)barbat 44,85% 58,43% 0,00% 4,26% ¢ 40,00% 51,11%
L b)femeie 55,15% : 41,57% ; 100,00% 95.74% g 60,00% 7 ) 48,89%
7 s N o
Ati fost insotit pe sectie ajpersonal 69,12% 80,7’ 87,64% 100,00% | 89,36% | 84,62 100,00% F 93,65% | 62,22%
de: sanitar ; = i
bJapartindtori [ - 6 1 1029% [ *3,85% | 674% | 0,00% | 2,13% ,62% 0,00% |- % | 22,22%
(membri de familie,} == = T ot . TIEC - 'z
prieteni, vecinietc)| = = & o S
!c)aﬂmerssingur ~1642% | 20,50% o 5.38% - 562% - 5,88% 0.00% | 851% | 0,00% 635% | 1556%
Calitatea lenjeriei si a , a)foarte bine 90,44% | 53, 83,15% | A 78,13% 89,36% ,' 15% 86,67% - ]

| 6667% |
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efectelor: b)bine 735% | 34,62% | 1461% | 2941% .| 1953% | 851% | 2436% | 889% | 952K | 26,67%
¢)nesatisfacator 221% [ 11,54% o 2,25% | o | 2,34% 213% [SSOAUREN  4.44% «93.}7%-»1 6.67%
e s WU PR sacii Sy i oo
Curatenie: o)foarte bine 80,88% | 57,69% | B8202% | B2,35% | 8516% | 8723% | 70,51% | 86,67% [ 888K | 64,44%
b)bine 16,91% mf ‘gg-;‘ 15,73% Zfﬂlﬁ.’fm 1250% | 1064% | 2628% | 889% [ 794% | 2889%
cnesatisfacator 221% |[--388%- | 225% |.-0,00" 234% | 2,13% | 321% | 444% | 317% | 667%
R a— oo Sy e : > 0 =
Calitaea hranei si modului ajfoarte bine 3,12 87,50% 75,28% - 47,06% 70,31% 85,11% w’!g“‘_' 71,11% i m* | 62,22%
de distributie — - -
b)bine 9,56% : 19,10% | *52,94% 26,56% | 638% | 31a1% | 1778% | 7,94% | 24,44%
¢)nesatisfacator 2,94% e 5.62% 000% | 313% | 851% 11,12% | 6,35% | 13,33%
Atitudinea personaluluide | ajfoarte bine 90,44% - 82,02% | 7647% | 86,72% | 87,23% 80,22% | 74,60% | 62,22%
la Camera de Garda S S e = s e !
b)bine 7,35% ; 14,61% | 10,94% | 12,77% 15,56% 33,33%
¢)nesatisfacator 1,47% ; 337%  [-=0,00% 2,34% 0,00% 4,44% 4,44%
Timpul acordat pentru a)foarte bine 76,47% 85,39% [ 89,84% 78,72% ,2 % 84,44% 68,89%
consultatie
b)bine 20,59% 11,24% 7,81% | 21,28% 11,11% 26,67%
¢)nesatisfacator 2,94% 3,37% 2,34% 0,00% 4,44% 4,44%
Calitatea a)foarte bine 91,91% 86,52% 90,63% | 89,36% 86,67% 71,11%
ingrijirilor Medicul
medicale de salon b)bine 5,88% 11,24% 7,03% 8,51% 6,67% 24,44%
¢)nesatisfacator 2,21% 2,25% 2,34% 2,13% 6,67% 4,44%
Asistent a)foarte bine 87,50% 86,52% 89,84% | 85,11% 86,67% 66,67%
medicale
b)bine 10,29% 11,24% 7,81% 12,77% 6,67% 28,89%
¢)nesatisfacator 2,21% 2,25% 2,34% 2,13% 6,67% 4,44%
Infirmier a)foarte bine 89,71% 86,52% 89,06% 85,11% 86,67% 66,67%
e
b)bine 8,09% 11,24% 8,59% 12,77% 6,67% 28,89%
’ c)nesatisfacator 995 221% [SS3B5%  225% 0,00 234% | 2,13% | 192% - 6,67% 4,44%
a)foarte bine 91,91% 84,27% 89,84% | 91,49% 86,67% 73,33%

Amabilitatea } Medicul !

Scannea witn LamsSc



https://digital-camscanner.onelink.me/P3GL/g26ffx3k

si de salon b)bine 5,88% 11,24% 781% | 6,38% 0% 4
disponibilitatea B ke _ —- —
personalului ¢)nesatisfacator 2,21% 4,49% | 2,34% 2,13% s 3
medical — = ‘
Asistent a)foarte bine 86,03% 84,27% 90,63% 87,23% 7% 92/ !
medica . s |
b)bine 11,76% 11,24% 7,03% 10,64% 03% - 4 |
y - )
¢/nesatisfacator 2,21% 4,49% 2,34% 2,13% — i 4,44% |
0 by ) v i | |
Infirmier a)foarte bine 88,97% 84,27% 29,84% 87,23% | | 86,67%
b)bine 8,82% 30 = 11,24% 35, 7,81% 10,64% 28,857
cJnesatisfacator 2,21% | 385% | 449% | 0004 | 234% | 213% |
La explordrile de pe alte a) personal 97,79% D 92,13% 100,00% | 97,87% | & 82,22% |
sectii/ au fost insotiti de: sanitar s
b)apartindtori 0,74% 4,49% 0,00% 0,00%
(membri de familie, : ‘
prieteni,
vecini)
¢) ati mers singur 1,47% 3,37% 0,00% 2,13%
Instruirea asupra modului a)da, 97,79% 92,13% 98,44% 91,49% 88,89%
de administrare a intotdeauna : :
medicamentelor b) da, uneori 2,21% 7,87% 156% | 6,38% 2% '
pe cale orala (tablete, T ,
pastite) ¢) nu, niclodata 0,00% 0,00% 000% | 2,13% 15
Administrarea | S-a ficut a)da, 97,06% 92,13% 98,44% 87,23% | 8 88,89% 93,33%
medicamente sub intotdeauna 7 :
e’ | supravegh | b)da, uneori 2,94% 6,74% 1,56% | 12,77% | 1111% | 13,11% |
erea ,
(tablete) | _cistentei | ¢ nu, niciodatd 0,00% 1,12% 0,00% | 0,00% 6| 000% | 000%
Ati primit | a) toate o daté 13,97% 55,06% 3,13% | 34,08% | B 1333% [ 24,44%
medicame 4 ;
ntele ) impértite in 86,03% 44,94% 96,88% | 65,96% 1 8667% | 68,25%
pentru 1 zi prize
de
tratament
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70,21% 75,56%
2,13% 0,00%
27,66% 24,44%
23,40% 13,33%
6,38% 11,11%
91,49% 0,51% 88,89% | 71,11%
6,38% [102628% % 4,44% [0 7,93 24,44%
2,13% 6,67% - 3,17% 4,44%
87,23% 88,89% 8,89% 71,11%
10,64% 5,28 ’ 24,44%
2,13% 6,67% 1 4,44%
8511% | 69,23% | 88,89% 3.8 7111%
12,77% | 26,92% 4,44% 7.94% | 24,44%
2,13% | 3,85% 6,67% 17 4,40%
8511% | 69,23% | ©88,89% | 88,89% | 71,11%
12,77% | 26,92% ‘ e

e ®
Medicamentele a)v-au fost 79,41% 72,66%
administrate in spital administrate
doar de spital
b) v-au fost 2,34%
cumpdrate de
familie
¢) ambele 19,85% 25,00%
variante
Medicamentele care au a)pe reteta 11,76% 23,44%
fost cumpdrate de familie- | simpld eliberatd
procedura de medicul de
spital
b) pe reteta 13,48% 3,91%
eliberatd de
medicul de =
familie/specialist |
la recomandarea |,
mediculuidin  }
spital 7
Serviciile a)pe a)foarte bine | 89,71% 90,63%
medicale intreaga ST Y e
acordate in perioad§ a b)blne Jé& 8,09% A 12,36% 7,03%
spitalul spitalizarii e i e -
e ¢)nesatisfacator 2,9! 2,21%  |is 4,49% 2,34%
b)in timpul | a)foarte bine 9% 79,41% 8% | 82,02% [1158,82 90,63%
zilei - s e bl
b)bine 5,92% 18,38% = 13,48% ,18% 7,03%
cnesatisfacator | 2,99% 2,21% | 1 2,49% : 2,34%
c)in timpul a)foarte bine 84,56% | 80,90% 8,8. 90,63%
noptii . Sk s :
b)bine 929% | 13,24% |- 30,77% 14,61% | 141,18 7,03%
¢)nesatisfacator 2,99% 2,21% i 4,49% 5 2,34%
d)sémbita, |  a)foarte bine [.81,09% | 80,88% | 61,54% | 80,90% 58,8 89,06%
duminica si : Eaand Sk ;
sarbatorile b)bine 16,91% | 92% 14,61% [*41 8,59%
legale e P
¢/nesatisfacator 2,21% K 4% -4 4,49% | 2,34%

| 4,48%
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Calitatea informatiilor | @) foarte 79.60% | 86,03% | 57,69% { 82,02% | 41,18% | 7813% | 74,47% | 66,03% | 82,22% 84,13% | 57,78%
primite despre investigatii, | multumit
proceduri medicale, boala | b)multumit 17,841% | 11,76% | 34,62% ] 13,48% 58,82% | 19,53% | 23,40% | 30,13% | 11,11% 12,70% 37,78%
| | R
| c) nemulgumit 2,99% 2,21% 7,69% 4,49% 0,00% 2,34% 2,13% 3,85% 667% | 317% 4,44%
|
Satisfactia dvs. generala f a) foarte 79,10% 83,82% 61,54% 79,78% 76,47% 81,25% 80,85% 70,51% 88,89% 87,30% 62,22%
fata de tratamentul primit l multumit :
si atitudinea personalului ‘ b)muftumit | 17,91% | 13,97% | 34,62% | 1685% | 2353% | 1641% | 17,02% | 26,28% 404%  [Z59.52% 33,33%
, ¢) nemultumit : 1,99% - 2,21% 3 3,85% | 3,37% *0,00% 2,34% 2,13% 3.21% 6,67% 3,17% 4,44%
Modul cum s-au adus la a) verbal- 56,22% | 87,50% .19,23%. 73,03% 23,53%..| 75,78% 61,70% 69,23% 37,78% 71,43% 66,67%
cunostinta drepturile asistentd e Srieaaisait e o i ;
pacientului medicald/medic
curant g Rt SR
‘ bjprin afisaj 37,81% | 11,03% | 80,77% | 1461% | 7647% | 20,31% | 3830% | 2564% 62,22% 25,40% | 31,11%
c)formularin |- 5,97% - 1,47% |- 0,00%- 12,36% 0 391% | 000% | 513% | 0,00% 317% | 2,.22%
foﬂie e s .{.’Q; - . : 5 e e gy rie b i P Sk 15 3
Drepturile pacientului au f a)da 95,02% | 98,53% 92,31% 94,38% -100,00% 98,44% 97,87% | 58,08% 95,56% 96,83% 93,33%
fost respectate pe [ : i s ek
perioada spitalizarii ‘ b)nu 4,98% .- 1,47% 5,62% 1,56% 2,13% | . 1,92% 4,44% 3,17% 6,67%
“Dacd ar fi necesar sd va a)inmod certda | 42,79% | 69,12% 79,78% 75,00% 78,72% | 62,82% 75,56% 60,32% 60,00%
reinternati, ati opta P L : =
pentru acelasi spital?” j b) probabilcida | ©54,23% | 28,68% 12,36% 22,66% | 19,15% | 3013% | 1333% | 3651% | 31,11%
¢)in mod 2, 0996 2,21% 7,87% 2,34% 2,13% = 7,06% - 1 11,11% 0 3,17% 8,89%
categoric nu A ] A ‘ SHs
Observatii i sugestii ' a)da 0,74% 4,49% 0,78% 0,00% 0,64% 4,44% o S i 2,22%
referitoare la aspectele f, " 3 '
pozitive si/sau negative e vetuy
ale ingrijirilor medicale din b)nu 99,26% - 92,31% : 95,51% - 94,12% 99,22% 100,00%| 98,36% 95,56% - 98,41% 97,78%
timpul spitalizarii ’ S i T

Scannea witn Lamsc


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

SPITALUL WIUNICIPAL DOROHOI, cui 13727320
B-dul Victorici nr. 75, Mun. Dorohoi, Jud. Botosani, Cod postal: 715200
E-mail: office@mspitaldorohoi.ro, spitaldorohoi@pmail.com Website: https://www.spitaldorohol.ro

Telefon: 0231/610179 Fax: 02321/610178
Operator date cu caracter personal nr- 16115

Observatii si sugestii consemnate in chestionare referitor la aspectele pozitive si/sau negative ale ingrijirilor medicale

din timpul spitalizarii

Multumiri pentru ingrijire, atentie
Personalul medical nu are timp pentru pacienti

i NR. SECTIA OBSERVATII/ SUGESTII }
' CRT. | }
1. | MEDICALAI e Prea multa birocratie

!
2. MEDICALA 11 e Investitii mai mari. construire lift '
i 3. CARDIOLOGIE e Mancare mai buna Ix
! + Personal amabil ‘.
L4 CHIRURGIE ¢ 54 se axeze in principal pe afectiunea pacientului ]|
e Ar trebui renovate saloanele
e Mulfumesc pentru serviciile medicale acordate l
e Inmulgirea grupurilor sanitare accesibile pacientilor
e Vorba dulce mult aduce
5. 0.G. e Am dori mancare mai hranitoare pentru mamici
6. PEDIATRIE ¢ Vrem mancare mai buna
7. NEUROLOGIE ¢ Personal insuficient
8. ATI e  Multumit de serviciul medical .
9. BOLI e Ar trebui mai mult personal ‘
1 INFECTIOASE |
" 10. | PSIHIATRIE «_Personal amabil |

Intocmit SMC,

Ref.sp. Paval Gabriela "

”)
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